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Important Information Regarding User Permissions (Entitlements) 

 
In Treasury Management, Administrators have access to user settings, including adding, editing, 
deleting, and approving company users in Treasury Management, and can perform transactions if access 
is granted. Administrators also have the ability to set entitlements and limits for all users, increasing the 
security of the platform. They also have the ability to restrict login access based on IP address and time 
of day.  
 
Super Users have access to all accounts and transactional permissions enabled for the company.  
 
In order for a user to have access to user settings and all transactional functions, the user should be set 
up as both an “Admin” and a “Super User.”  
 
Users are provided entitlements to perform certain actions (such as ACH, Wires, etc.) by Admins.  
 
In our previous system, Admins had access to user settings and transactional permissions. In order to 
maintain these permissions, Admins were converted to Treasury Management with the permissions of 
Admins and Super Users. Non-admin users in our previous system were converted to Treasury 
Management as non-admin users. If your company was converted from our previous system and has 
multiple users with at least one non-admin user with less than full ACH or Wire access, Dual 
Authorization will be required to perform ACH and Wire transactions. Please see the chart below for 
specific entitlements.  
 
                             

Entitlement in Previous    
Internet Banking Platform 

Entitlement in Treasury 
Management 

Description 

DF (D = Draft F = Full)  Create  Allows users to create and send 
transactions  

D (D = Draft)   Create, with dual 
authorization enabled 

Allows users to create and send 
transactions with dual 
authorization.*  

A (A = Authorize) Approve, with dual 
authorization enabled 

Allows users to approve and send 
transactions with dual 
authorization.*  

DA (D = Draft A = Authorize)  Create, with dual 
authorization enabled 

Allows users to create, approve and 
send transactions with dual 
authorization.*  

 
*If your business had multiple users and at least one user had less than full access in the previous 
system, those users with D will map over with Create capabilities and users with A or DA will map over 
with Authorize capabilities, and all users will be subject to dual authorization in Treasury Management.  
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If all users had full access in the previous system, they will be able to create, approve and send 
transactions in Treasury Management. If you would like to enable dual authorization in Treasury 
Management, please call 1-888-300-0110, and select option 5 for business banking.  
 
If you have any questions or concerns regarding user permissions (entitlements), please call 1-888-300-
0110, and select option 5 for business banking.  
 
 
 


