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At Tompkins Financial Corporation, we are continuously amazed
at the great things our customers are doing.

You imagine.

In Jamaica, Terence Brown had a simple vision: to live a better life. He came to the U.S.
and began working as a welder. He now has a booming business that is making life
better for his family and employees.

You serve.

The agency led by Dr. Jill Hackman provides an extensive array of services. From special
education, to school transportation, to early childhood services, they are caring for the
people of their community in a myriad of ways.

You achieve.

Families with modest incomes had difficulty affording homes in Ithaca.
So the agency headed by Paul Mazzarella stepped in, helping thousands of families
purchase homes in downtown Ithaca.

You inspire.

After moving here from Pakistan, Ali Kirmani built a petroleum business that grew from
one location to 50. Now, he is inspiring his children—and others—that if you work hard
and love what you do, you will succeed.

We are proud to play a small part in these stories—and many others like
them—through our banking, insurance and wealth management services.
So keep imagining. Keep serving. Keep achieving. And keep inspiring others
to do the same. You make the world a better place.

NANCIAL HIGHLIGHTS
HIGHLIGHTS }
{ F IFINANCIAL
2017

2016

% CHANGE

$6,648,290
$52,494
$66,620
$3.43
$4.42
$1.82

$6,236,756
$59,340
$58,428
$3.91
$3.91
$1.77

6.60%
(11.54%)
14.02%
(12.28%)
13.04%
2.82%

IN THOUSANDS, EXCEPT PER SHARE DATA

Total assets
Net income attributable to Tompkins Financial Corporation
Net operating income1
Diluted earnings per share
Adjusted diluted earnings per share1
Cash dividends per share

1 These measures were adjusted to exclude nonrecurring items. These adjusted measures are considered non-GAAP measures and are defined in the Company’s Form 10-K.

S E L E C T E D F I N A N C I A L DATA
IN THOUSANDS, EXCEPT PER SHARE DATA

2017

2016

2015

2014

2013

$6,648,290
4,669,120
4,837,807
1,071,742
576,202
226,764
25,460
201,304
4,161
(407)

$6,236,756
4,258,033
4,625,139
884,815
549,405
202,739
22,103
180,636
4,321
926

$5,689,995
3,772,042
4,395,306
536,285
516,466
188,746
20,365
168,381
2,945
1,108

$5,269,561
3,393,288
4,169,154
356,541
489,583
184,493
20,683
163,810
2,306
391

$5,003,039
3,194,284
3,947,216
331,531
457,939
185,104
23,975
161,129
6,161
599

52,494

59,340

58,421

52,041

50,856

3.46
3.43
4.42
1.82
37.65

3.94
3.91
3.91
1.77
36.20

3.91
3.87
3.63
1.70
34.38

3.51
3.48
3.48
1.62
32.77

3.48
3.46
3.36
1.54
30.95

0.82 %
9.09 %
9.04 %
52.60 %

1.01 %
10.85 %
9.28 %
44.92 %

1.07 %
11.51 %
9.31 %
43.48 %

1.03 %
10.76 %
9.54 %
46.15 %

1.03 %
11.47 %
9.00 %
44.25 %

1,041
65
84

1,019
66
85

998
63
85

1,000
65
85

989
66
84

$4,017,363

$3,941,484

$3,852,972

$3,761,972

$3,443,636

Financial Statement Highlights
Assets
Total loans
Deposits
Other borrowings
Total equity
Interest and dividend income
Interest expense
Net interest income
Provision for loan and lease losses
Net (losses) gains on securities transactions
Net income attributable to Tompkins
Financial Corporation

Per Share Information
Basic earnings per share
Diluted earnings per share
Adjusted diluted earnings per share (Non-GAAP)1
Cash dividends per share
Common equity per share

Selected Ratios
Return on average assets
Return on average equity
Average shareholders’ equity to average assets
Dividend payout ratio

Other Selected Data

IN WHOLE NUMBERS, UNLESS OTHERWISE NOTED

Adjusted diluted earnings per share reflects adjustments made for certain nonrecurring items. Adjustments for nonrecurring items in 2017 included a $14.9 million ($0.99 per share)
one-time non-cash write-down of net deferred tax assets related to the Tax Cuts and Jobs Act of 2017. Adjustments in 2015 included a $3.6 million ($0.24 per share) after-tax gain on
a pension plan curtailment. There were no adjustments in 2016 and 2014. 2013 included an $846,000 ($0.06 per share) after-tax gain on the redemption of trust preferred stock and a
$771,000 ($0.05 per share) after-tax gain on a deposit conversion. Also, in 2013 after-tax merger related expenses totaled $140,000 ($0.01 per share). Adjusted diluted earnings per share is
a non-GAAP measure.

1
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Employees (average full-time equivalent)
Banking offices
Bank access centers (ATMs)
Trust and investment services assets under
management, or custody (in thousands)
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MESSAGE FROM

Tom Rochon and Steve Romaine
Tere are two items that are particularly signifcant in any discussion of 2017: Our Company’s
exceptional performance, and the Tax Cuts and Jobs Act of 2017.
Our results for 2017 were excellent, but they were also impacted by the change in the tax law. Tis change created a
one-time non-cash write-down of net deferred tax assets of $14.9 million. Te write-down was due to the required
remeasurement of net deferred tax assets using the new lower tax rate. Had the remeasurement not been necessary, our
earnings would have been at a record level. Diluted earnings per share were $3.43, down 12.3% from 2016. Adjusted diluted
earnings per share—with the one-time charge excluded—were $4.42, up 13.0% over 2016.
In almost every regard, our results showed strong improvement over last
year. Net interest income was $201.3 million, up 11.4% over 2016.
Total loans stand at $4.7 billion, up 9.7%. Noninterest bearing
deposits are $1.4 billion, up 16.3%. And nonperforming
assets remain at historically low levels, fnishing the year
at 0.38% of total assets.
Te Tax Cuts and Jobs Act reduces the Federal
statutory tax rate from 35% in 2017 to 21% beginning
in 2018. We expect this reduction to have a signifcant
impact on future earnings, especially in light of the
positive trends we have seen in business growth.
Furthermore, we see the change in the tax
law as presenting us with a unique opportunity.
Tompkins is a high-performing company with
a long-term focus, so we plan to leverage these
tax cuts to create long-term value for our clients,
shareholders, communities and employees.
2017 CORPORATE REPORT | Message to Shareholders
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Specifcally, we plan to modernize our facilities
and improve customer-facing technology, while
expanding our staf to support these initiatives. We
have always given back to the communities we serve,
and we will use the tax cut to further our support of
charitable causes. We will raise the minimum wage
we pay our employees to $14-$15/hour, depending
on their geography, and we are committed to

Dr. Tomas R. Rochon
CHAIRMAN

Stephen S. Romaine
PRESIDENT & CEO

increasing compensation for all employees who earn less

lending, small business lending, insurance, wealth

than $18/hour. Tese changes will allow us to continue to

management and other disciplines. We look forward to the

attract and retain high value employees.

enhanced efciency, teamwork and camaraderie that our
headquarters building will create for our Company.

Investing in technology and cybersecurity will be a major
theme for the foreseeable future. In 2017, we completed

Our people are the key to our success; no doubt many

the conversion of our core banking system; a major update

annual reports will say the same. But the fact is, our

to the IT infrastructure used by our four banks. Tis

employee engagement survey, conducted every three

considerable undertaking will enable us to provide the very

years, shows that something very special is happening

latest technology-based solutions to our customers for

here at Tompkins. Tree years ago, companywide results

years to come. In 2018, we will upgrade our online banking,

in this survey showed favorable replies were at or above

mobile and cash management platforms as well. We will

national benchmarks in all categories. Tis year, favorable

also be forming an innovation team whose sole mission will

responses were even higher. We exceeded national averages

be to identify our next generation of product, process and

in all categories—by double digits in several cases. Overall

experience capabilities to ensure that we are always giving

favorable engagement replies now exceed national averages

our customers the very best.

by 17 percentage points. Many companies believe that
their people and culture stand apart. For Tompkins, it is a

A signifcant example of how we are leveraging technology

quantifable fact. We cannot thank our people enough for

was our launch of Lightning Loans in 2017. Tis online

the outstanding work that they do.

SM

platform enables us to be faster and more efcient in
Of course, we cannot do our work without the support

quality. Small business owners often have little time to

of you, our shareholders. As always, we hope to see you

spare during normal working hours. Lightning Loans lets

at one of our upcoming annual meetings. Te Annual

them work on a loan application any time of day or night.

Meeting of Shareholders will be held at the Country Club

Lightning Loans still keeps lending decisions local—a key

of Ithaca on Tuesday, May 8 at 5:30 p.m. Te Western

tenet of the Tompkins philosophy. Our customers have

New York Shareholder Information Meeting will be held

enthusiastically embraced Lightning Loans , as it gives

at Genesee Country Village & Museum on Wednesday,

them the convenience of an online lender with the service

May 9 at 5:30 p.m. Te Hudson Valley Shareholder

and pricing you’ve come to expect from Tompkins.

Information Meeting will be held at Mt. Kisco Country

SM

SM

SM

Club on Tursday, May 10 at 6:00 p.m. The Pennsylvania
Te construction of our new central headquarters building

Shareholder Information Meeting will be held at the

in Ithaca is proceeding on time and on budget, with move-in

Double Tree in Reading on Tuesday, May 15 at 4:30 p.m.

targeted for April 2018. Tis new building will allow us to
consolidate people from seven diferent buildings into one

We are extremely proud of our results for 2017. Tank

state-of-the-art facility. More than 300 of our employees

you to our shareholders, clients and employees for your

will work there, bringing together teams from commercial

support. Without you, none of this is possible.
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our small business lending—without sacrifcing credit
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Central
N E W YO R K

In 2017, we enjoyed our frst full year of operations in Syracuse, New York.
Our new full service ofce at Lyndon Corners brings all of our services—
banking, insurance and wealth management—to customers throughout
the Syracuse area. Our expansion into this market opens up signifcant
growth opportunities for our Company.
Te Lyndon Corners ofce performed better
than our best projections in almost every
area. For example, we far exceeded our
commercial loan projections, surpassing our
goal by 40%. Based on the overwhelmingly
positive reception we experienced in
Syracuse, we added several new employees.
An ofce that was built to accommodate
our needs for years is already nearly full. It
is gratifying to be so fully embraced by the
Syracuse community and to see our new
team do such outstanding work.

2017 CORPORATE REPORT | Central New York
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Our success in Syracuse was very similar
to our success throughout our region.
We experienced another excellent year.
We also saw exceptional growth in loans
and deposits, exceeding our plan for
the year.
As we prepare for the opening of the new
Tompkins Financial headquarters building in
Ithaca, the historic Tompkins Trust Company

building—our bank’s main ofce for the last
82 years—is being sold to Tompkins County.
It will become home to the county’s Center
for History and Culture. We are delighted
to know that it will be used for such a
worthwhile purpose. Our commitment to
downtown will continue, as we open the frst
Tompkins Trust Company “branch of the
future” in our new headquarters building on
East Seneca Street.
At Tompkins Financial Advisors†, we’ve
enhanced the client experience by adding a
Portfolio Manager to the client-facing team.
Te addition of this position brings a higher
level of investment strength and knowledge
to our local clients, while helping our Wealth
Managers provide even better service.
Tompkins Insurance Agencies showed strong
performance in all lines of business, while
continuing to achieve customer satisfaction
scores that are among the highest in
the industry.

“Success isn’t really about your business,” says Lev Saltonstall. “It’s about
the partners you surround yourself with.” Lev’s father and mother started
their family’s winery in 1984, and they began working with Tompkins soon
after. Years later, Lev recognized the potential to expand their business
with a timber-frame concert pavilion that seats 2,000 people—and he saw
in Tompkins Trust Company and Tompkins Insurance Agencies the exact
partners he needed. “Te big banks will waste hours of your time,” says
Lev. “And when you’re forced to deal with trivial matters, someone else
is getting ahead of you.” Lev values how Tompkins lets him focus on the
important things. “With Tompkins, everything is easy. I can pick up the
phone and get a human.”
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KING FERRY WINERY

Leverett (Lev) Saltonstall
Vice President
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ITHACA NEIGHBORHOOD HOUSING SERVICES

Paul Mazzarella
Retired Executive Director
Johanna Anderson
Executive Director

Ithaca Neighborhood Housing Services (INHS) got its start in 1977
by embracing a bold idea: revitalizing downtown Ithaca by fxing up
old homes and by strongly supporting homeownership. Since then,
they have helped thousands of people with modest incomes buy or
improve homes throughout Tompkins County. “Tompkins Trust Company
has been one of our strongest and most consistent supporters,” says
Paul Mazzarella, the recently retired Executive Director of INHS. “Tey truly
believe in what we do.” Tompkins has provided mortgages to help many
lower-income homebuyers purchase homes, while also providing loans for
the agency’s new multi-family rental properties. “Teir business is deeply
rooted in this place,” says Paul. “And they understand how important home
ownership is to families and communities.”
Tompkins Trust Company is the
Presenting Sponsor of the Fab5 Young
Professionals Awards, which recognizes
leaders, entrepreneurs and volunteers
ages 21 to 40 in Tompkins County. Tis
event is a ftting endeavor for us, as we
have many exceptional young professional
employees who work for us—some of
whom are nominees. But regardless of
age, we would like to honor all of the
great people who have worked hard to
make us successful in 2017. Our success is
impossible without you.

2017 CORPORATE REPORT | Central New York

Supporting our community is always a huge
part of what we do each year, but 2017
included some very special successes.
We were named Best Supporter of the
Arts by the readers of the Ithaca Times.
We supported a large number of arts
organizations and projects throughout the
year, including community theaters, concert
bands, college theater groups, high school
plays and many others. While it is gratifying
to win this award, it pales in comparison to
the pleasure of supporting people as they
express themselves through the arts.
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Western
N E W YO R K

Expansion into Bufalo was a major theme in 2017, and it will continue to
be for the foreseeable future. Bufalo is by far the largest market that we
serve in our region. At $40 billion in deposits, it is nearly 50% larger than
Rochester. We have had a presence in Bufalo for more than 25 years,
ofering insurance through our ofce in Alden. Last year, we made a key hire
in Bufalo, bringing on a Regional Market Leader. We are enthused by our
early success in Bufalo, and we are eager to continue building our presence
there. Our message of personal service, fnancial stability and commitment
to communities is being well received in Bufalo, and we are excited about
the potential this market holds for us.
2017 was another strong year. We reached
record levels of deposits and loans while
fnishing the year ahead of expected on most
measures. Deposit growth was strong, spurred
on by the eforts of our commercial cash
management team.
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We had great success in attracting large new
marquee relationships. In a highly competitive
process, we won the deposit and lending
business for one of the area’s premier private
schools. Tis new customer—one that had
been served well by another bank—chose us
for our culture, fnancial stability and personal
service. Successes like this are highly energizing
for our team, as they demonstrate that we
can compete head on for the best names in
the region.

While wins like this are worth celebrating,
the cornerstone of our success in Western
New York is our long-standing customer
relationships. We have numerous commercial
and personal customers that we have served
for decades. We never forget that it is our
day-in and day-out service to these customers
that makes them so loyal to us.

We spent over a quarter of a million
dollars on our communities in 2017, and
contributed more than 13,000 hours
of our time. One particularly efective
efort was our Community Minute
Challenge. We had four winners for the
year, each receiving $10,000: Going to
the Dogs Rescue, Community Action
of Wyoming County, Genesee ARC and
Gilda’s Club of Rochester.

CHATFIELD ENGINEERS, PC

Paul R. Chatfeld
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Chatfeld Engineers has one big thing in common with Tompkins Bank of
Castile: an understanding of small-town relationships. “We were familiar
with Tompkins because of our dealings in small communities,” says Paul
Chatfeld, whose frm provides services to more than 50 municipalities.
When Paul’s frm decided to purchase a new building and renovate it, they
turned to Tompkins for a construction loan and mortgage. One day, as they
were unloading a truckload of tile for the new building, a representative
from the bank happened by. “He rolled up his sleeves and helped us carry
in the tile!” Paul recalls. Paul also uses Tompkins Insurance Agencies for his
personal insurance. “Tey’re always friendly, always professional,” he says.
“Tey know you, and they care about you.”
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STEEL TECH FABRICATORS

Terence Brown
Owner and CEO
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We saw great strides in our Power of
Partnership program, as more and more
customer relationships included banking,
insurance and wealth management. Tompkins
Financial Advisors added a Portfolio
Manager in 2017. Tis one change had big
consequences, helping us to make better
investment decisions for our customers, while
freeing up our Wealth Managers to focus on
customer service and new business.
One of the most signifcant events for
Tompkins Insurance Agencies was a
devastating windstorm that hit our area early

in the year. Property damage was extensive—
roofs were blown of many buildings—and
our care center handled more than 1,000
claims calls related to the storm. We spent the
next 60 days working closely with customers,
showing them what industry-leading
customer service looks like.
In all of these accomplishments, our
hard-working and committed people have
been the key. We applaud them for their
tremendous eforts in 2017.

Achieving
2017 CORPORATE REPORT | Western New York

When Terence Brown moved to Rochester from Jamaica in 1993, he had
a simple dream: “To get a better life.” He initially worked as a welder. Ten,
in 2005, he founded Steel Tech Fabricators, a company that builds the
steel skeletons of schools, hospitals and factories. “I love every aspect of
my job!” says Terence. When his bank was acquired however, he no longer
loved the service he was getting. At the recommendation of his insurance
advisor from Tompkins Insurance Agencies, Terence switched to Tompkins
Bank of Castile. “If you have an issue and pick up the phone, they will send
someone out,” he says. “Tat’s the personal touch.” Terence appreciates
having a fnancial partner who shares his work philosophy. “We aim to
always go above and beyond expectations,” he says. “And so do they.”
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Hudson
VALLEY

One of the most signifcant events for our Hudson Valley region in 2017
was the opening of our new Boyce Tompson Center branch in Yonkers.
Tis is our frst “branch of the future,” a new
concept in retail banking. Rather than tellers,
customers are greeted by Universal Bankers
who can help them with many banking needs.
Customer-focused technology is a big part of
this new kind of branch. Video conferencing
capabilities allow customers to connect with
our banking professionals in other locations;
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cash recyclers quickly and accurately sort and
count cash; tablets allow us to demonstrate
products and services on the spot. It is no
exaggeration to say that our Boyce Tompson
Center branch was an instant success. We have
seen a signifcant uptick in activity and we are
excited about expanding this approach to more
of our branches.

SNK PETROLEUM

Ali Kirmani
Owner and CEO

Another big change for the Hudson Valley
in 2017 was the addition of more cash
management support. We hired a new
Cash Management Sales Manager and put a
renewed focus on cash management services.
Tese fee-based services, such as Lockbox—
which helps businesses streamline payment
collection—and Positive Pay—a check fraud
protection service—help our customers to
better manage their cash and stay focused on
their businesses. We see strong opportunities
for growth in this area.

Overall, Tompkins Mahopac Bank
had one of its strongest years ever,
powered by double-digit growth

in loans. Commercial lending was
particularly strong. We currently have a
number of active construction projects,
a fact that bodes well for our local
economy.
Residential lending also had a strong year.
We added a new Mortgage Loan Originator
in Westchester County, bringing along a
substantial client base. We also expanded
our outreach in education for frst-time
homebuyers. Tompkins Mahopac Bank
continued its strong support for afordable
housing programs that help people purchase
homes in our area.
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Ali Kirmani got his start in the oil business with the help of Tompkins
Mahopac Bank. “I began with one gas station in 2001,” says the owner
of SNK Petroleum. “And Tompkins helped me to get the loan.” Ali, who
moved here from Pakistan in 1995, is a frm believer in the American
dream. “I tell my kids, ‘If you work hard and love what you do, you will
succeed,’” he says. His partnership with Tompkins has helped him to grow
from a single gas station at LaGuardia Airport to nearly 50 sites. He has
also expanded into gasoline distribution, supplying other gas stations with
his company’s feet of trucks. “Once they get to know you, they become
like family,” Ali says of Tompkins. “Tey are very big, but when you’re their
customer, they become very small! Tey know you by name.”
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TACONIC RT. 202 24-HOUR
VETERINARY CENTER

Dr. Leonard Berk, Owner

Inspiring

After owning a veterinary clinic for 33 years, Dr. Leonard Berk was ready to do
something even bigger for his community. His vision: creating the area’s frst
24-hour animal emergency clinic. A year after opening, the clinic was already
handling more than 225 emergency cases per month. “I couldn’t have done it
without Tompkins Mahopac Bank,” says Dr. Berk. “Tey said they’d be willing
to fund it, so we found the perfect location and went for it.” Dr. Berk started
working with Tompkins nearly 30 years ago, and has depended on the bank
for loans, lines of credit, mortgages and checking accounts. “Tompkins makes
me feel important,” he says. “Whether you’re a business doing a million dollars
a year, or 20 million, they treat you exactly the same.”
Our bank enjoyed another excellent year of
partnership with Tompkins Financial Advisors.
We work together beautifully—not only
for many of the same customers, but for
many of the same charities. Whether we are
helping a customer or helping a good cause,
we are building the partnerships that are
foundational for referrals, growth and success.

2017 was an incredibly successful year.
Tis was accomplished by simply
remaining true to our values: We lend
responsibly. We stay locally focused. We
support the economic vitality of the
communities we serve. And we depend
on an exceptional group of people who
provide outstanding service. Tey truly
set us apart from the competition.
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We are proud to support more than 200
diferent charitable organizations in the
Hudson Valley. New for us this year was a day
of volunteering with Habitat for Humanity.
Our Branch Administrator organized a group
of employees that spent a day working

together on a local family home, doing
demolition, construction and landscaping. It
not only helped a family in need, it drew our
team even closer together.
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Southeastern
P E N N S Y LVA N I A

2017 was an outstanding year in Pennsylvania. In particular, it was an
excellent year for lending. We focused on diversifcation in commercial
loans, growing our small business and agricultural loan portfolios. We also
had another year of strong growth in mortgage originations. Our mortgage
team made this possible through their great work developing relationships
with realtors and expediting the loan approval process.
Our internal deposit initiative, Gold Rush,
continued to produce great results. Tis
program was developed in response to the
robust loan growth we have experienced the
last few years. Te goals we set for ourselves
were extremely high, yet we exceeded them. In
fact, we attracted the highest level of deposits
in our bank’s history. We also made signifcant
strides in noninterest bearing deposit growth,
far surpassing our goal.
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In August, we opened our new Blue Bell
ofce at Centre Square Commons. Tis
ofce is both beautiful and highly visible.
It ofers far better technology than our
old ofce, helping to make the banking
experience more pleasant and efcient.
We applaud the eforts of our employees
in Blue Bell, who worked out of a
modular facility for a year while the new
building was being completed. Tis ofce
is already exceeding our expectations.

Te two branches we opened in 2016 to take
advantage of market disruption performed
very well in 2017. Tese branches—in
Pottstown and Boyertown—not only flled
a void that was left by exiting banks, they
flled an important gap in our geography.
Both ofces are doing an excellent job driving
market share in these new areas.
Asset quality remains a top priority for us.
Our approach to troubled loans has been
consistent: working closely with challenged
customers to get them back on their feet.
Problem loans are now at their lowest point of
the past 10 years. We are proud of our people
for their great eforts in this area.
Tompkins Financial Advisors and Tompkins
Insurance Agencies have been exceptional
partners this past year, working side by side
with us on programs like our Gold Rush
deposit initiative. Tey have also been pivotal
in helping us to attract new customers.

One year into his ministry at St. John’s Lutheran Church, Pastor Bob Machamer
experienced a great blessing: he broke his leg. “Tat made me very aware of the
obstacles that physically challenged church members had to navigate,” says
Bob. And that led to plans for a $1.4 million renovation that would provide
greater accessibility, security and function. After interviewing several banks,
Bob and his congregation chose Tompkins VIST Bank for their construction
loan. “Tey ofered us a highly competitive rate—and more importantly,
face-to-face guidance,” he says. “Our church is invested in Boyertown, and so
is Tompkins,” says Bob. “Tat was extremely important to us.”

Reverand
Dr. Robert Machamer
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ST. JOHN’S LUTHERAN CHURCH
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In one recent example, we established a large,
new lending relationship while simultaneously
working with this new customer on their
signifcant deposit, trust and insurance
business. Our Power of Partnership program is
alive and well in Pennsylvania.
While improving asset quality, upgrading
technology, and forging new customer
relationships, our people have also continued
their great eforts in community service. Our

employees in Pennsylvania volunteered more
than 8,000 hours of their time to help good
causes in our area. Tis is not just a sideline; it
is our culture.
Our people truly embrace the ideals
of community banking. We have a
remarkable group of professionals in
Pennsylvania, and we are incredibly proud
of what they achieved this past year.

BERKS COUNTY
INTERMEDIATE UNIT

Dr. Jill Hackman
Executive Director
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It is difcult to imagine Berks County without the Berks County
Intermediate Unit (BCIU). From early childhood services, to school
transportation, to IT support, to special education, the agency provides an
amazing array of services to people throughout the county. “Tompkins VIST
Bank gives us the confdence to conduct our daily operations regardless of
funding disruptions,” says Dr. Jill Hackman, Executive Director. “If the state
budget is not passed, for example, the BCIU knows that Tompkins will
be there for us.” In addition to a revenue anticipation note and numerous
business accounts with Tompkins VIST Bank, the BCIU also depends on
Tompkins Insurance Agencies for general liability, automobile and property
insurance. “Teir customer service is top notch,” says Dr. Hackman.
“When issues arise, we know that Tompkins will be responsive to our
changing needs.”
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CO N S O L I DAT E D STAT E M E N T S O F CO N D I T I O N
AS OF DECEMBER 31,
IN THOUSANDS, EXCEPT SHARE AND PER SHARE DATA

2017

2016

$77,688
6,615
84,303

$62,074
1,880
63,954

0

0

1,392,775

1,429,538

139,216
4,358,543
310,577
39,771
4,629,349

142,119
3,863,922
394,111
35,755
4,222,278

50,498
86,995
80,106
92,291
9,263
83,494
$6,648,290

43,133
70,016
77,905
92,623
11,349
83,841
$6,236,756

2,615,632
748,250
1,437,925
4,837,807

2,518,318
870,788
1,236,033
4,625,139

75,177
1,071,742
16,691
70,671
$6,072,088

69,062
884,815
37,681
70,654
$5,687,351

Assets
Cash and noninterest bearing balances due from banks
Interest bearing balances due from banks
Cash and Cash Equivalents
Trading securities, at fair value
Available-for-sale securities, at fair value (amortized cost of $1,409,996 at December 31,
2017 and $1,442,724 at December 31, 2016)
Held-to-maturity securities, at amortized cost (fair value of $140,315 at December 31, 2017
and $142,832 at December 31, 2016)
Originated loans and leases, net of unearned income and deferred costs and fees
Acquired loans
Less: Allowance for loan and lease losses
Net Loans and Leases
Federal Home Loan Bank and other stock
Bank premises and equipment, net
Corporate-owned life insurance
Goodwill
Other intangible assets, net
Accrued interest and other assets
Total Assets

Liabilities
Deposits:
Interest bearing:
Checking, savings and money market
Time
Noninterest bearing
Total Deposits
Federal funds purchased and securities sold under agreements to repurchase
Other borrowings
Trust preferred debentures
Other liabilities
Total Liabilities
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Equity
Tompkins Financial Corporation Shareholders’ Equity:
Common Stock - par value $.10 per share: Authorized 25,000,000 shares; Issued:
15,301,524 at December 31, 2017; and 15,171,816 at December 31, 2016
Additional paid-in capital
Retained earnings
Accumulated other comprehensive loss
Treasury stock, at cost – 120,805 shares at December 31, 2017, and 117,997 shares
at December 31, 2016
Total Tompkins Financial Corporation Shareholders’ Equity
Noncontrolling interests
Total Equity
Total Liabilities and Equity

1,530
364,031
265,007
(51,296)

1,517
357,414
230,182
(37,109)

(4,492)
574,780
1,422
$576,202
$6,648,290

(4,051)
547,953
1,452
$549,405
$6,236,756

N S O L I DAT E D STAT E M E N T S O F I N CO M E
STATEMENTS OF INCOME }
{COCONSOLIDATED
YEAR ENDED DECEMBER 31,
IN THOUSANDS, EXCEPT PER SHARE DATA

2017

2016

2015

$191,410
37
0
29,721
3,475
2,121
226,764

$169,630
6
220
27,846
3,603
1,434
202,739

$154,636
4
352
29,525
3,100
1,129
188,746

1,880
10,253
235
1,158
11,934
25,460
201,304
4,161
197,143

1,654
9,059
2,228
2,390
6,772
22,103
180,636
4,321
176,315

1,367
9,084
2,709
2,308
4,897
20,365
168,381
2,945
165,436

Interest and Dividend Income
Loans
Due from banks
Trading securities
Available-for-sale securities
Held-to-maturity securities
Federal Home Loan Bank stock and Federal Reserve Bank stock
Total Interest and Dividend Income

Interest Expense
Time certifcates of deposits of $250,000 or more
Other deposits
Federal funds purchased and securities sold under agreements to repurchase
Trust preferred debentures
Other borrowings
Total Interest Expense
Net Interest Income
Less: Provision for loan and lease losses
Net Interest Income After Provision for Loan and Lease Losses

Noninterest Income
Insurance commissions and fees
Investment services income
Service charges on deposit accounts
Card services income
Mark-to-market on trading securities
Mark-to-market gain on liabilities held at fair value
Other income
Net (loss) gain on securities transactions
Total Noninterest Income

28,778
15,665
8,437
9,100
0
0
7,631
(407)
69,204

29,492
15,203
8,793
8,058
(182)
227
6,291
926
68,808

29,286
15,416
9,325
7,837
(295)
385
8,878
1,108
71,940

Noninterest Expenses
81,590
21,870
13,214
7,028
2,527
1,932
42,944
171,105
95,242
42,620
52,622
128
$ 52,494
$3.46
$3.43

76,950
20,496
12,521
6,450
3,024
2,090
37,076
158,607
86,516
27,045
59,471
131
$ 59,340
$3.94
$3.91

72,707
16,025
12,312
6,146
2,992
2,013
37,667
149,862
87,514
28,962
58,552
131
$ 58,421
$3.91
$3.87
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Salaries and wages
Pension and other employee benefts
Net occupancy expense of premises
Furniture and fxture expense
FDIC insurance
Amortization of intangible assets
Other operating expenses
Total Noninterest Expenses
Income Before Income Tax Expense
Income Tax Expense
Net Income Attributable to Noncontrolling Interests and Tompkins Financial Corporation
Less: Net income attributable to noncontrolling interests
Net Income Attributable to Tompkins Financial Corporation
Basic Earnings Per Share
Diluted Earnings Per Share
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Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity Securities
Te Company’s common stock is traded under the
symbol “TMP” on the NYSE American. Te high
and low closing sale prices, which represent actual
transactions as quoted on the Exchange, of the
Company’s common stock for each quarterly period
in 2016 and 2017, are presented to the right. Te
per share dividends paid by the Company in each
quarterly period in 2016 and 2017 and the payment
dates of these dividends, are also presented.

Market Price
High
Low

2016 1st Quarter

$64.41

Cash Dividends
Amount Date Paid

$51.47

$0.44

2/16/16

2nd Quarter

69.10

61.99

0.44

5/16/16

3rd Quarter

76.41

63.68

0.44

8/15/16

4th Quarter

95.84

73.17

0.45

11/15/16

2017 1st Quarter

$96.00

$79.63

$0.45

2/15/17

87.43

75.81

0.45

5/16/17

2nd Quarter
3rd Quarter

86.14

72.20

0.45

8/15/17

4th Quarter

89.99

79.06

0.47

11/15/17

$4.42
$3.87

$1.62

$3.91
$3.48

$3.63

$1.70

$1.77

$1.82

$3.43

0.00

0.00
16

Diluted Earnings
PER SHARE IN DOLLARS

17
1

16

17

Cash Dividends
PER SHARE IN DOLLARS

1.The lighter shaded sections of the bars reflect GAAP earnings per share. The darker shaded sections in 2017, 2015 and 2013, reflect the after tax
impact of certain non-GAAP adjustments to earnings related to tax law changes in 2017, pension plan changes in 2015, and merger related charges in
2013. Refer to the Company’s Form 10-K for the calculation of these non-GAAP measures.
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Te Board of Directors and Shareholders
Tompkins Financial Corporation:
We have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States), the
consolidated statements of condition of Tompkins Financial Corporation and subsidiaries as of December 31, 2017 and 2016,
and the related consolidated statements of income, comprehensive income, cash fows, and changes in shareholders’ equity for
each of the years in the three-year period ended December 31, 2017 (not presented herein); and in our report dated March 1,
2018, we expressed an unqualifed opinion on those consolidated fnancial statements.
In our opinion, the information set forth in the accompanying condensed consolidated fnancial statements is fairly stated, in all
material respects, in relation to the consolidated fnancial statements from which it has been derived.

Rochester, NY
March 1, 2018

TO M PK I N S F I N A N C I A L CO R P O R AT I O N B OA R D O F D I R E C TO R S
Tomas R. Rochon
Chairman
President, ERB

Patricia A. Johnson
VP of Finance & Administration
Lehigh University

James W. Fulmer
Vice Chairman

Frank C. Milewski
Retired VP Regional Operations
Pathways Health

Stephen S. Romaine
President & CEO
John E. Alexander
Founder, Te CBORD Group, Inc.
Paul J. Battaglia, CPA
Retired Director
Freed Maxick, CPAs, P.C.

Michael H. Spain
Executive Vice President
Brown & Brown
Alfred J. Weber
President, Tweed-Weber-Danks, Inc.
Craig Yunker
Managing Partner, CY Farms

Daniel J. Fessenden
Executive Director
Fred L. Emerson Foundation, Inc.
Susan A. Henry, Ph.D.
Professor,
Department of Molecular Biology
and Genetics
Cornell University
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B OA R D S O F D I R E C TO R S
TOMPKINS TRUST COMPANY

TOMPKINS BANK OF CASTLE

TOMPKINS MAHOPAC BANK

TOMPKINS VIST BANK

Stephen S. Romaine
Chairman
President & CEO
Tompkins Financial Corporation

James W. Fulmer
Chairman

Michael H. Spain
Chairman
Executive Vice President
Brown & Brown

Alfred J. Weber
Chairman
President
Tweed-Weber-Danks, Inc.

Gerald J. Klein, Jr.
President & CEO

Scott L. Gruber
President & CEO

Francis M. Fetsko
EVP, COO, CFO & Treasurer
Tompkins Financial Corporation

Edward C. Barrett, CPA
Retired EVP & CFO
Tompkins VIST Bank

James W. Fulmer
Vice Chairman
Tompkins Financial Corporation

James W. Fulmer
Vice Chairman
Tompkins Financial Corporation

Phillip J. Clark, P.E.*
Chairman
Clark Patterson Lee

Tomas R. Rochon
President, ERB

Philip E. Hughes, Esq., CPA
Vice Chairman
Keystone Industries

David N. DeLaVergne
Retired Senior Vice President
Tompkins Bank of Castile

Stephen S. Romaine
President & CEO
Tompkins Financial Corporation

John D. McClurg
President
McClurg Chrysler
Dodge Jeep, Inc.
& McClurg Chevrolet Buick, Inc.

C. Compton Spain
Attorney, Spain & Spain, PC

Gregory J. Hartz
President & CEO
John E. Alexander
Founder
Te CBORD Group, Inc.
Larry F. Baum
Founder
Te Computing Center
Daniel J. Fessenden
Executive Director
Fred L. Emerson
Foundation, Inc.
Susan A. Henry, Ph.D.
Professor,
Department of Molecular
Biology and Genetics
Cornell University
Jennifer Tegan
Partner and VP Finance/
Administration
Cayuga Venture Fund
Dr. Ryan Lombardi†
Vice President,
Student & Campus Life
Cornell University

John M. McKenna
President & CEO
Paul J. Battaglia, CPA
Retired Director
Freed Maxick, CPAs, P.C.
Joseph G. Bucci Jr.
Environmental Manager
American Rock Salt
Company, LLC

Sandra A. Parker*
Retired President & CEO
Rochester Business Alliance
Stephen S. Romaine
President & CEO
Tompkins Financial Corporation
Stephen R. Stoddard, DVM
Partner,
Perry Veterinary Clinic
Craig Yunker
Managing Partner, CY Farms
As of January 25, 2018
* Retiring April 2018
†

2017 CORPORATE REPORT | Boards of Directors
24

Patricia A. Johnson
VP of Finance & Administration
Lehigh University
Frank C. Milewski
Retired VP Regional Operations
Pathways Health
Harry J. O’Neill, III
President
Empire Group
Karen A. Rightmire
Executive Director
Te Wyomissing Foundation
Stephen S. Romaine
President & CEO
Tompkins Financial Corporation
TOMPKINS INSURANCE
AGENCIES, INC.
James W. Fulmer
Chairman
Vice Chairman
Tompkins Financial Corporation
David S. Boyce, CPCU
President & CEO
Stephen S. Romaine
President & CEO
Tompkins Financial Corporation

CO R P O R AT E I N F O R M AT I O N
TOMPKINS FINANCIAL
CORPORATION
CORPORATE OFFICERS
Stephen S. Romaine
President & CEO
David S. Boyce, CPCU
Executive Vice President
Francis M. Fetsko
Executive Vice President,
COO, CFO & Treasurer
Alyssa H. Fontaine
Executive Vice President &
General Counsel
Scott L. Gruber
Executive Vice President
Gregory J. Hartz
Executive Vice President
Brian A. Howard
Executive Vice President
Gerald J. Klein, Jr.
Executive Vice President
John M. McKenna
Executive Vice President
Susan M. Valenti
Executive Vice President,
Corporate Marketing Ofcer
Bradley G. James
Senior Vice President,
Chief Technology Ofcer
Bonita N. Lindberg
Senior Vice President,
Director of Human Resources
Gregory H. Smith
Senior Vice President,
Corporate Risk Manager
Janet L. Hewitt
Assistant Vice President,
Corporate Administrative &
Investor Relations Ofcer
Kathleen A. Manley
Assistant Vice President,
Corporate Secretary

CORPORATE OFFICE
Tompkins Financial Corporation
P.O. Box 460
Ithaca, NY 14851
(888) 503-5753
Website:
www.tompkinsfnancial.com
E-mail:
shareholder@tompkinsfnancial.com
SUBSIDIARIES
Tompkins Trust Company
P.O. Box 460
Ithaca, NY 14851
(607) 273-3210
www.tompkinstrust.com
Tompkins Bank of Castile
90 Main St.
Batavia, NY 14020
(585) 345-0122
www.bankofcastile.com
Tompkins Mahopac Bank
1441 Route 22
Brewster, NY 10509
(845) 278-1000
www.mahopacbank.com
Tompkins VIST Bank
P.O. Box 6219
Wyomissing, PA 19610
(610) 478-9922
www.vistbank.com
Tompkins Insurance Agencies, Inc.
90 Main St.
Batavia, NY 14020
(585) 344-0833
www.tompkinsins.com
Tompkins Financial Advisors†
P.O. Box 6437
Ithaca, NY 14851
(607) 273-0037
www.tompkinsfnancialadvisors.com

STOCK LISTING
Tompkins Financial Corporation
common stock is traded on
the NYSE American under the
symbol TMP.

Also, Tompkins Financial Stock
Purchase Plan enrollment
information can be requested and
shareholder questions answered by
contacting the Company:

Te Tompkins Financial Stock
Purchase Plan is administered by
the American Stock Transfer &
Trust Company, LLC as transfer
agent for Tompkins Financial
Corporation. It ofers a convenient
way for shareholders to increase
their investment in the Company.
Te plan enables shareholders to
reinvest all or part of their cash
dividends or to make optional cash
payments, with some restrictions,
in order to purchase shares of
Tompkins Financial Corporation
common stock without incurring
charges for brokerage commissions
or service charges. Shareholders
who are interested in the plan may
receive enrollment information and
a plan enrollment application by
contacting:

Janet L. Hewitt, AVP
Tompkins Financial Corporation
P.O. Box 460
Ithaca, NY 14851

American Stock Transfer & Trust
Company, LLC
Toll-free number: 1-877-573-4008
Internet: www.astfnancial.com
Mailing address:
American Stock Transfer & Trust
Company, LLC
Attn: Dividend Reinvestment
Department
P.O. Box 922
Wall Street Station
New York, NY 10269-0560
For answers to many of your
shareholder questions or to request
forms, visit American Stock Transfer
& Trust Company’s website
www.astfnancial.com or contact:
American Stock Transfer & Trust
Company, LLC
Shareholder Relations
6201 15th Avenue
Brooklyn, NY 11219
Overnight address:
6201 15th Avenue
Brooklyn, NY 11219
1-800-937-5449 or 1-718-921-8200
E-mail address:
info@astfnancial.com

1-888-503-5753 or 1-607-274-2004
E-mail address:
jhewitt@tompkinsfnancial.com
Form 10-K
Copies of the Company’s Form
10-K (Annual Report) for 2017, fled
with the Securities and Exchange
Commission, may be obtained by
shareholders, by written request,
from Francis M. Fetsko, Executive
Vice President and Chief Financial
Ofcer, P.O. Box 460, Ithaca, NY
14851.
Copies can also be obtained
from our website:
www.tompkinsfnancial.com
GO GREEN
If you would like to receive
future Tompkins Financial
Corporation Corporate Reports
and proxy materials
electronically,
please follow the
instructions on your
proxy card for voting via the internet
and select the option for electronic
transmission of proxy materials.
Te savings below are achieved
when PC recycled paper is used in
place of virgin fber. Tis project
uses 5,761 lbs of paper which has a
postconsumer recycled percentage
of 10%.
75 trees preserved for the future
625 lbs waterborne waste not created
3,229 gallons wastewater fow saved
205 lbs solid waste not generated
2,278 lbs net greenhouse gases prevented
2,237,127 BTUs energy not consumed

†
Investment Services provided through Tompkins Wealth Advisors. Trust and Estate Services provided through Tompkins Trust Company.
Securities and advisory services ofered through LPL Financial, a Registered Investment Advisor, Member FINRA/SIPC. Insurance products ofered through LPL Financial or its licensed afliates. Te
investment products sold through LPL Financial are not insured Tompkins Trust Company deposits and are not FDIC insured. Tese products are not obligations of Tompkins Trust Company and are
not endorsed, recommended or guaranteed by Tompkins Trust Company or any government agency. Te value of the investment may fuctuate, the return on the investment is not guaranteed, and
loss of principal is possible. Tompkins Trust Company, Tompkins Financial Advisors and Tompkins Wealth Advisors are not registered broker/dealers and are not afliated with LPL Financial.

TOMPKINSFINANCIAL.COM

